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WHAT ARE OUR
COMPETENCES?

© O

Electricity District heating Natural gas

WHAT ARE WE INFORMING ABOUT?

Oil and ol Renewable Water services Municipal Waste
derivatives sources Management
Services
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Calendar of ERC erc RN

1. Applications for 1. Decision for prices 1. Applications for 1. Annual report of

prices for district heating for district heating prices of electricity the Energy Community
2. Natural gas
transmission and
distribution tariff

1. New electricity price 1. Annual Report for 1. Start of 1. Decision for
the work of the ERC heating season electricity prices

2. End of heating season




HOW ARE WE INFORMING?
INSTITUTIONAL ORGANIZATON

STATUTE
(Article 22)

Transparency of the work

The notifications and information about the work of the ERC are presented to the
media and press by the President of the ERC.

Certain information and reports under the competence of the ERC can be
presented to the media and press by the Deputy President, the members of the
ERC and the person assigned for Public Relations, following a previous
consent issued by the President of the Energy Regulatory Commission.




THE PROCESS OF CONFIRMATION

ENERGY AND WATER SERVICES REGULATORY COMMISSION OF THE REPUBLIC OF NORTH MACEDONIA

MEMBER MEMBER VICE PRESIDENT PRESIDENT MEMBER MEMBER MEMBER

ELECTRICITY ADVISOR
LECAL AFFAIRS ADVISOR

ECONOMIC AFFAIRS ADVISOR
NATURAL CAS, LIQUID FUELS AND DISTRICT HEATING ADVISOR
ADMINISTRATIVE AFFAIRS AND FINANCES ADVISOR

INTERNAL AUDITOR
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SPECIAL UNIT FOR STRATEGIC

COMMUNICATION AND FAST RESPONSE

TEAM LEADER ‘

COUNCIL FOR
STRATEGIC
COMMUNICATION
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‘ GRAPHIC DESIGNER ‘
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SOCIAL MEDIA
ADMINISTRATION
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COMMUNICATION STRATEGY

VS.
ACTION PLAN
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Facebook

Followers: / 0y

3’490+ m m PerynatopHa Komucuja 3a eHepreTmka u BOgHU
e

Posts:

185+

Impressions:

71,000+
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ENERGY, WATER SERVICES AND WASTE
. MANAGEMENT SERVICES REGULATORY
S COMMISSION OF THE REPUBLIC OF NORTH

: MACEDONIA

0 Kristina & 1 other connection follow this page
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ENERGY, WATER SERVICES AND WASTE MANAGEMENT SERVI... - ENERGY, WATER SERVICES AND WASTE MANAGEMENT SERVIL...
. 492 followers VW 492 followers
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President Bislimoski informed the MPs of the initiative of the ERC for the domestic
business sector to be able to implement energy project under the same conditions as
the strategic investors

North Macedonia posts 160% growth in 2023 in new renewables capacity

balkangreenenergynews.com * 2 min read

[« 1 1 repost
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PETYNATOPHA KOMWCWIA 3A EHERPTETHMHRA 11 BOOHK YCAYTWM HA FENYBRITMKA
CEBEPHA MAKEOOHKMIA

PHKE UEHM §NAMUEHLUWM MOHWMTOPHHI CEKTOPH NOTPOWYBAYM OOHOCHK CO JABHOCT

OOAHOCK CO JABHOCT

CoonwTeHuja 3a jaBHOCT

CoonwTeHwe 3a jJagdocT-HadTeHw gepweatvm

PEMYNATOPHA KOMWMCWJA 3A EHEPTETUKA, BOLHK YCNYTW M YCNYTU 3A
—  YIPABYBAIE CO KOMYHANEH OTNAN HA PENYBUKA CEBEPHA MAKEJOHWJA
NS \s

IV\NVV\l KOMISIONI RREGULLATOR | ENERGJETIKES, | SHERBIMEVE TE UJIT DHE |
SHERBIMEVE TE MENAXHIMIT ME MBETURINAT KOMUNALE | REPUBLIKES SE
MAQEDONISE SE VERIUT

Onnyka 3a 3anMparse Ha NocTanka 3a of3zemarke Ha nuueHua Ha [OpylwTeoTo 3a TpaHcnopT, NpoM3BoacTBo,
Tproeuja W yenyriy EYPO NETPO OO0 YewrHoBo, YewwrHoso-OGneweso

COONLUTEHME 3A JABHOCT

PerynatopHata KOMMCHja 33 €HepreTMKa, BOAHM YCNYTH W YCNYM 33 YNPaByBake CO KOMyHaneH oTnag Ha
Peny6nuxa Cesepxa Maxeponuja (PKE) gonece Opnyxa co koja ce Bplum HaManysaibe Ha ManonpoaaxHuTe
UeHM Ha HadTenuTe nepueatv 8o npocek 3a 0,10% 80 0aHOC Ha oanyxata on 25.3.2024 roauHa.

PedepentiuTe yeHu Ha HadTeHHTe AepMBATH HAa CBETCKMOT nasap Bo cnopepba co nperxoguara
npecmerka Genexar Hamanysawe BO npocek: kaj Genaunure 3a 0,221%, xaj auaenor 3a 2,056%, xaj
€KCTPa NeCHOTO MacNo HaManysarmeTo e 3a 2,473% u Kaj MasyTor aronemysamero e 3a 1,402%. 22.03.2024
KypcoT Ha AeHapoT BO OAHOC HA AONAPOT BO M3MMHATHOT NEpPMOA NO KOj Gea (hopMupanM UeHuTe Co
NPeTXOAHATE NPECMETKA & NOBMCOK 3a 0,464%

0p 2.4.2024 roauna on 00:01 yacoT makcMManHuTe LeHW Ha HadTeHuTe AepnuBaTH Ke M3HecyBaar:

CoonuwTeHuWe 3a jaagHocT-HadTeHn gepueat

CoonwTeHve 3a jagHocT-HadTeHW oeprBaTi

CoonwTeHye 3a jJaBHoCT

Moropen 6enaun  EYPOCYINEP BC - 95 85,00 (nenapu/nutap)

Motopen Genaun EYPOCYTEP BC - 98 87,50 (aenapu/nuTap) CoonwTeHwe 3a jagHocT-HadTeHn aepueatm

[uzen ropuso EYPOOAM3EN BC (O-E V) 76,00 (nenapu/nurap) Boizoz

Macno 3a ropewe  Exctpa necwo 1 (EN-1) 75,00 (nexapu/nurap)

m"-1 m ‘s'“g( ’ “) M'_'IHECTYHHIbE 33 HOCHMTEeNnKTe Ha Bpllerbe Ha eHepreTCHM ,ELE'jHCIL'TH 3a AocTaBa Ha Fu,umumm M3BeLWwTan 3a . %

dUHaHCHCKOTO M AenoBHo paboTterse 3a 2023 roguHa 4.03 +

Manonpogaxxute ueww Ha EYPOOM3EN (O-E V) u na Excrpa necHoro macno 3a gomakukcreo (EN-1) ce
Hamanysaar 3a 1,00 nex/nur.

Manonpopax+ara uexa na benamsor EYPOCYNEP BC-95 He ce menysa.
Manonpopax+ara uexa va benausor EYPOCYNEP B5C-98 ce sronemysa 3a 0,50

Hanomexysame exa 082 08 MaKCManHuTe Uexu Ha KadTewute aepusati o 00:01 vach
Tprosuute Ha ronemMo w TProBUMTE Ha Mano CO HadTeHM AEPUBATA M rOPHBa 33 TPAHCNOPT
(hopMHpaaT UeHHTE Ha OAABNHM HA(TEHN ASPUBATH U FOPUBE 33 TPEHCNOPT K NOHKCKD OA HaJE
LeHn.

DECISION

for determining the highest retail prices of petroleum
products and transportation fuels


https://www.erc.org.mk/odluki/2024.03.25%20Odluka%20za%20ceni%20na%20ND.pdf
https://www.erc.org.mk/odluki/2024.03.25%20Odluka%20za%20ceni%20na%20ND.pdf
https://www.erc.org.mk/odluki/2024.03.25%20Odluka%20za%20ceni%20na%20ND.pdf

Press conferences,
briefings & interviews




Communication campaignh example ‘

1.BLOCK TARIFF




1.BLOCK TARIFF

1.1 ERC Communication Meeting

1.1.1. Members of the ERC + Electricity Department + Department of
Economy + IT

1.1.2. President + Communication Advisor (why+objective)

1.2. Action Plan

1.3. Teaser

1.4. Briefing
ERC + Professors from the Faculty of Electrical Engineering and Faculty of
Mechanical Engineering (calculator)

1.5. Public debates

1.6. Press Conference + Calculator

1.7. Results

Meeting photo




Action plan

1.3. Teaser 1.4. Briefing 1.5. Public debates

HE3ABUCEH

M TMonutuka WaGopu 2024 MakegoHuja v EkoHomuja Cser v KonymHu @emton Kyntypa CueHa v Cnop

»OUHTUTE" HA ONMIITUHUTE MOXKE [1a ja MOCKaraT
CTpyjara 3a rparaHuTe 3a JeceT OTCTO

ONMUTHHHTE H3MHUCAYBAaT GUHTH 3a ja ce BpaTaT Ha PeryJIMpaHHoT Ma3ap Ha CTPYjaTa H 3aToa BO
NPBHTE YETHPH MecellH HMaMe TPOIIOK o 30 MHIHOHH eBpa, BeH Mapko BHCIHMOCKH




Action plan

1.6. Press Conference 1.6. Calculator 1.7. Results

PLIYDATOPRMA KOMACTH)A 34 LULPTETAXA W BOOMM YOIV A PLRYLMNitea

BucaumoBcku: 3a 98,8 oTCcTO 011 JOMaKMHCTBATa RIS

. ’ PHE  UEMM  NMUEHUM  MOMMTOPKMHI  CEKTOPM MNOTPOWYBAMM  OQMOCH CO JABHOCT  TPAHCNAPEMTHOCY
IIpOCE€YHaTa Li€Ha Ha CTpyjaTa K€ C€ 3roJIEMHU 3a 74
OTCTO Kankynatop 3a TC 3a YHuBep3aneH cHabgysay

Cnopeaba ua extersn cnopea nocrojunor TC u npertoror 3a wos TC 01 6. jyum 2022 roamma’

Buecere VBAYKA O SHCOKS ¢ suscaa rapida (ssoxpyacrn Ha et §po))
[orpomryeasxa so BT (XWh)

[Morpoanyasoa so HT (kWh)

Meceuna notpomvesvsa (kWh) | 851

(Raet |

“Cropesfara ¢ samiTxa 32 JOMASHECTER 32 NePHOIOT O jaHvaph 20 jvER 2022 roz=a
H 2KD FPXIREITS 0Ty Gros0sHTe 20 BT c2 xako mrto & npinaaako #a oRaa cTpasa’
CMETKA Cnope npeiioror 3a nos TC

XWE  MKD Wk MKD PenaTwasst OIHOCH H3 GRHM

BT 10210 210 = Uewa BT-1 MpoceyHa NoTpowyBaYyka Ha eneKTpuyHa
BT 211 20 420 210 * Lexs BT-2

BT 421 30 630 1 » Llewa BT-3 : g bt eHepruja Bo CKAMNA TAPUDA
L L A L1 13 S Kaj AOMaKuHCTBaTa

BT skynso

bGP S &
Biymeo co 118 §51x5.7403 4863

Kootysants raxca 184
Brymio o xosiyMaIHD TRCA 5.069

U btg L LN

3a 98,8 o1CTO 04 JIOMAKHMHCTBATa NPOCEYHATA LIEHa Ha CTPYjaTa Ke Ce 3roieM 3a 7,4 OTCTO, COOMITH Cyetxka cniopea nocrojanotr TC

AeHecKa nperceaarenor Ha Peryraroprara KoMucHja 3a exeprerixa (PKE), Mapxo bucminvopckin. W MR TV N

BT 320 % 73300 = 5.082

Kaxo uro peye Bicannmonck i, ako He 6ea soseaeHit 610KoBuTe, 0Baa ueHa ke Gewe sronemenasa 17,74 HT 430 = 36700= 1578

wwwercorgm K
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Message Box

1. Detecting Problems
* 1/ households spend 10% of the domestic production
 Companies — procedural and legal gymnastics — from the open market they
return to the regulated market
2. Reform (the greatest change of the tariff system for electricity since the
iIndependence until now, and it is more than sure that a block tariff will be
introduced)
* Citizens who spend less will pay less
 Households that spend more, will pay more
* |t stimulates the rational use of electricity during normal tariff
* The average monthly consumption of a household in the country is 410 kWh,
underlined Bislimoski while pointing out that 53% of the electricity consumption
happens during the normal tariff, and 47% is during the off-peak tariff




Communication campaignh example

2."LICENSE TO KILL" - ENDING ENERGY
DEPENDENCE

LICENSES ON RENEWABLE ENERGY SOURCES



LICENSES ON RENEWABLE ENERGY
SOURCES - monthly communication
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LICENSES ON RENEWABLE ENERGY W
SOURCES - monthly communication

JANUARY 2022 - 30 SEPTEMBER 2023
- 686 LICENSES ISSUED FOR : = (- /- fc ciotellioie o
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