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Online tools created by the Regulator to educate and strengthen the 
Consumers
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Tools to support Consumers



Digital Services for Energy Consumers
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• RAAEY has already obtained several awards for distinct digital tools, while it has 
applied for Innovation Awards Innovations in Public Services in official public 
processes in Greece and in OECD. 

• A major impact of the digital services provided to Consumers is that it also 
transforms the nature of the Regulator, from B2B to B2C and more specifically to 
Regulator to Consumer (R2C)
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MYRAE is an online platform for submission of complaints, where 

consumers can easily and quickly submit their requests or complaints to their 
supplier/network operator, which are automatically communicated to the 
responsible entity in order to be settled promptly and efficiently.
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MyRAE and ENOMOS
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MyRAE and ENOMOS



• This platform  was developed to create a single online communication channel 
through which all consumer complaints will be handled. Consumers come into 
direct contact with suppliers and networks operators, for both electricity and 
gas, submitting their complaints through few simple steps. The process is 
quick and efficient, providing both consumers and suppliers/network operators 
with a useful and transparent tool.

• Further features of the platform include the provision of updates on RAAEY's 
public consultations and specialized news from its website. 

• In addition, consumers may participate in surveys on the level of satisfaction 
for the services provided.
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MyRAE and ENOMOS



ENOMOS platform (Energy Ombudsman Organizing System) mediates in 
order to facilitate the out-of-court, consensual resolution of disputes between 
consumers of electricity and/or natural gas and suppliers or operators for 
electricity and/or natural gas networks established in Greece, in accordance 
with the terms and procedure provided for in the relevant operating regulation. 
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MyRAE and ENOMOS



When the consumer rejects the supplier's or operator's response for the third 
time, the MyRAE platform informs the consumer of the right to resolve the 
dispute (if included in the list of disputes that can be examined) through the 
Hellenic Energy Ombudsman, which is an Alternative Dispute Resolution 
Entity. If the consumer accepts, he is led to a new platform, called ENOMOS 
(Energy Intermediation Services Coordination System) which offers the 
possibility of out-of-court, electronic, amicable and effective resolution of the 
dispute that has arisen.
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MyRAE and ENOMOS



Benefits of Ombudsman

• Free Service

No cost for consumers to use the Ombudsman's services.

• Accessible

User-friendly platforms like MyRAE and ENOMOS for easy submission and tracking 
of complaints.

• Fast Resolutions

Average case resolution within 90 days, ensuring timely solutions for consumers.

• Neutral Mediation

A fair process that ensures both consumer and supplier rights are considered.
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Common dispute categories

billing disputes

incorrect meter readings

Consumer service qualiity

Misleading contract terms

Contract compliance issues

other
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This platform provides information on the electricity tariffs of all electricity products and their discounts, 
which are updated monthly by RAAEY. The user must first choose whether he is interested in household 
or business products. After the selection is made, the user is directed to the main page, where all available 
products and prices of the current month are displayed. 

Invoices.rae.gr

Electricity Supply 
Products

Products for BusinessProducts for Households
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Through this platform, consumers 
are informed for various aspects 
of the available Contracts through 
the months of 2024 and helps 
categorize them accordingly.

Invoices.rae.gr



energycost.gr
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ENERGYCOST
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The Energy Price Comparison Tool (www.energycost.gr) is a platform where 
consumers can compare different electricity and gas products according to 
their own characteristics. It is simple to use and includes all commercial tariffs 
(residential and commercial). The tool can also offer personalized search results 
according to the consumer's need and the latest market trends
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ENERGYCOST
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electricitycostcalculator.gr
Electricity Cost Calculator



• As a part of our social media campaign and to create consciousness on 
ways to save energy without reducing the quality of our life, we 
created this platform.

• Everyone can calculate the electricity consumption of their home and 
estimate the amount of the electricity bill by clicking in each appliance. 

• Also suggests simple energy-saving tips for all household electrical 
appliances. It has  user-friendly interactive features to provide an 
engaging experience Navigation. 
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electricitycostcalculator.gr
Electricity Cost Calculator
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electricitycostcalculator.gr
Electricity Cost Calculator
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electricitycostcalculator.gr
Electricity Cost Calculator



• It is a tool for comparing prices and charges for electric vehicles that includes 
aggregated data on publicly accessible charging points throughout the Greek 
territory, which are interconnected with the Register of Infrastructure and 
Electric Mobility Market Operators of the Ministry of Infrastructure and 
Transport.

• The user of the application has the ability to easily compare the charging 
prices offered by all charging service providers operating in Greece and, at 
the same time, to search for the best price based on the technical charging 
characteristics of his electric car.
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Chargingcost.gr
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Chargingcost.gr



• This tool is developed by RAAEY to empower consumers with information on the 
concepts of energy efficiency and energy saving. The overall objective of the tool 
is to help the consumer achieve higher energy efficiency, reduce energy operating 
costs and improve living conditions.

• The graphical interface is user-friendly and interactive, while the tool has a 
responsive web design and  it can be used by any browser or device. 
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Buildingenergysaving.gr
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Buildingenergysaving.gr

Households

Businesses
Social Services



The Energy Whistleblowing (energy-whistleblowing.gr) tool, scheduled to go live 
in 2024, is a platform developed to allow consumers to submit complaints 
anonymously. The complaint may concern suppliers or network operators, and 
the consumer is free to report it in writing, recorded or with attached files and 
images. Together with the submission of the complaint,  The consumer must 
submit, among other things, a brief description and background to the case, 
how he is involved in it and what is his relationship with the company 
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Energy Whistleblowing 
(energy-whistleblowing.gr)
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Energy Whistleblowing 
(energy-whistleblowing.gr)



132 Piraeos str, 118 54
Athens, Greece

Mob: 0030 6944393025
e-mail: fragkoudaki@raaey.gr

Evi Fragkoudaki
Head of European and international Affairs Unit

Regulatory Authority for Energy, Waste and Water 

Thank you for your attention!
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