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Background

Expectation of the ERRA Secretariat: Each
ERRA Commission should produce at least
one written document (report) during
the 2 year workplan cycle

The workplan of ERRA CP COM for 2024 – 2026 
includes the benchmarking report:

Legal Actions and Processes of NRAS

ERRA CP WG/COM created following reports so far:
• 2021: Status Quo Report
• 2022: BENCHMARKING REPORT: MITIGATING 

IMPACTS OF HIGH ENERGY PRICES IN THE PERIOD 
2019 – 2022 Q1: MEASURES AND APPROACHES BY 
SELECT ERRA MEMBERS

• 2023: BENCHMARKINGREPORT: NEW 
PHENOMENA IN THE ENERGY MARKETS IN 
ERRAMEMBER COUNTRIES: Prosumers, Energy 
Communities, Peer-to-Peer Trading and Sharing



| 3 |

ERRA CP COM: Legal Actions and Processes of NRAS 1
The timeline

2024 
July: 

2025 
January:

31.03.2025

First week 
of April 
2025

09.04.2025

2024 July: First 
works began with 
the survey, though 
works were halted 
by lack of time and 
resources

2025 January: The 
works begin again 
and the survey was 
finalized and sent out

31.03.2025
The first draft of 
the report should 
be ready.

First week of April: The 
first draft should be sent 
out to the members

09.04.2025
ERRA CP 
COM 
discussion

23.04.2024: Report 
should be finalized by 

ERRA CP COM and 
sent to ERRA 

Secretariat and be 
presented on the 05-

06.05.2025 at the 
ERRA General 

Assembly in Oman

23.04.2025 and 
05-06.05.2025



| 4 |

ERRA CP COM: Legal Actions and Processes of NRAS 2
The drafters

Lucie Chmelickova (ERU) 

Ana Nebieridze (GNERC)

Tatia Phirashvili (GNERC)

Viktor Szilágy (MEKH)
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ERRA CP COM: Legal Actions and Processes of NRAS 3
The participating NRAs

•21 NRAs replied and participated in creating the report:

•Albania, Armenia, Azerbaijan, Bosnia and Herzegovina – SERC,

Bosnia and Herzegovina – FERK, Bosnia and Herzegovina – RERS,

Czech Republic, Egypt, Estonia, Georgia, Greece, Hungary, Latvia,

Lithuania, Moldova, Mozambique, North Macedonia, Poland,

Romania, Turkiye, Ukraine
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ERRA CP COM: Legal Actions and Processes of NRAS 4
The structure of the report

• Executive summary

• The Status of the NRA

• Legal basis and power

• Types of administrative procedures and actions in general

• Decision-making process in regard to consumer protection

• Appeal mechanism

• ADR
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THANK YOU FOR YOUR 
ATTENTION!

E-mail: szilagyv@mekh.hu
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